(6) a requirement that a domestic violence offender not be under the influence of alcohol or
drugs during a treatment session;
(7) a requirement that the program provide monthly written reports to the presiding judge or
the domestic violence offender’s probation or parole officer regarding:
(a) proof of the domestic violence offender’s enrollment in the program;
(b) progress reports that address the domestic violence offender’s attendance,
fee payments and compliance with other program requirements; and
(c) evaluations of progress made by the domestic violence offender and
recommendations as to whether or not to require the offender’s further
participation in the program; and
(8) A requirement that the term of the program be at least fifty-two weeks.

E. Counseling for couples shall not be a component of a domestic violence offender
treatment program.
F. As used in this section, “ domestic violence offender” means:
(1) a person convicted for an offense pursuant to the provision of the Crimes
Against Household Members Act [30-3-10 to 30-2-16 NMSA 1978]; or
(2) a person convicted for violating an order of protection granted by a court
pursuant to the provisions of the Family Violence Protection Act [40-13-1
NMSA 1978].
-end statute.
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ADVOCACY AND SUPPORT

DEFINITION AND PURPOSE

The purpose of this service is to advocate for and support the client to receive the range of services necessary
for the client to achieve successful outcomes. The type and duration of services is based upon the needs and
choices of the client.

The service may be offered through direct face-to-face contact with the client or through contact on behalf of
and with the approval of the client. Client Advocacy and Support are a set of strengths-based, interrelated
activities delivered in a collaborative manner in order to access, coordinate, link and monitor appropriate
services that the client receives from the community.

Advocacy and Support can be identified as the sole service being provided to a client in the Advocacy and
Support Plan.

FILE MAINTENANCE

1.
2.

3.

Documentation of the Domestic Violence Intake/Registration should be kept in the client file.
The file must contain goal(s) and objective(s) on the appropriate plans that address advocacy and
support.

The file must contain progress notes that record client progress toward accessing and receiving
provider and community services.

CORE REQUIREMENTS

1.

2.
2.

A CYFD Domestic Violence Intake/Registration must be completed prior to the implementation of
Advocacy and Support services.

Develop a Survivor Intervention Plan, the Child Service Plan or an Offender Intervention Plan.

The provider must develop an initial goal and objective that address Advocacy and Support services
with the survivor upon entry in the emergency crisis shelter.

Consultation or supervision between staff within the provider agency may not be billed under this
component.

Providers must inform eligible clients of the Human Services (HSD)/Income Support Division (ISD).
HSD assists families in eligibility determination for Medicaid and other services provided through
HSD

ADVOCACY AND SUPPORT SERVICES
Advocacy and Support involves crisis stabilization, advocating, and arranging, linking, coordinating,
monitoring and/or securing services for the following client needs:

1.

Health - Services may include identifying the need and referring the client for physical and mental
health care, for example, meeting or taking client to the hospital, or to a mental health, medical or
other health care facility.

Personal Care - Services may include identifying a need and referring the client for language or
special needs interpreter services, assistance with securing personal clothing, household and self-care
item.

Educational - Services may include attendance at Individual Educational Plan, school or educational
conferences for child witnesses; identifying a need for and referring the client for literacy or
vocational training, or educational testing if warranted and arranging for tutoring or GED classes.
Housing - Service may include identifying a need for alternate housing and scheduling/attending
meetings with HUD and landlords, helping survivor secure rent, utilities, funds, etc.

52 DV SDM
Revised 12/2007



5. Employment - Service may include identifying employment needs and obtaining assistance in resume
development, interviews, job search, securing employment.

6. Financial - Service may include securing assistance with income support, bookkeeping, budgeting,
and balancing the checkbook, bank reconciliation, taxes, applying for financial assistance.

7. Referrals to other services.

MINIMUM STAFF QUALIFICATIONS

High School Diploma/GED plus one (1) year relevant experience with target population, provider services
and knowledge of community resources and/or 20 hours of relevant training annually, may include
NMCADV, CSVANW, VOCA, or VAWA training.

STAFF SUPERVISION

Bachelor’s Degree in human services related field plus two (2) years relevant experience or High School
Diploma/GED plus six (6) years relevant experience.

BILLABLE UNIT
$35.00 per staff hour.
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LEGAL ADVOCACY

DEFINITION AND PURPOSE
For CYFD Domestic Violence Services, the purpose of Legal Advocacy is to provide survivors with
information/referral, assistance and support through the civil and criminal courts.

Legal Advocacy allows survivors to receive legal support services as the sole service being provided.

FILE MAINTENANCE

1. Documentation of the Domestic Violence Intake/Registration should be kept in the survivor file.

2. Documentation in a progress note in the survivor file of legal advocacy service being performed,
including date, length of time, and staff completing the service.

3. The file may contain copies of pertinent legal documents necessary to assist survivor, such as:
protection orders, police reports, court settings, etc.

4. Documentation of any offender compliance monitoring with the courts, attorneys, law enforcement,
and/or probation and parole.

CORE REQUIREMENTS
1. A CYFD Domestic Violence Intake/Registration must be completed prior to the implementation of
Advocacy and Support services.
2. Formulation of goals and objectives in appropriate plans.
3. Direct Legal Services that only an attorney can provide may not be billed under this component.

LEGAL ADVOCACY SERVICES
Legal Advocacy Services may involve stabilization, advocating, and arranging, linking, coordinating,
monitoring and/or securing services for the following client needs:
1. Providing guidance to survivors seeking a family protection order.
2. Accompanying survivors to court proceedings for family protection orders, survivors of pending
criminal cases, child custody, monitoring of domestic violence offenders.
3. Accompanying survivors to meetings with attorneys.
4. Monitoring program compliance of offenders for the courts and/or probation parole. (Does not
include any monitoring of survivor’s participation in the program).
5. Obtaining legal counsel for survivors.
6. Referrals to other services.

MINIMUM STAFF QUALIFICATIONS
High School Diploma/GED plus one (1) year relevant experience with target population, provider services

and knowledge of community resources and/or 20 hours of relevant training, may include NMCADV,
CSVANW, VOCA, or VAWA training.

STAFF SUPERVISION
Bachelor’s Degree in human services related field plus two (2) years relevant experience or High School
Diploma/GED plus six (6) years relevant experience.

BILLABLE UNIT
$35.00 per staff hour.
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SKILL AND KNOWLEDGE SERVICES

DEFINITION AND PURPOSE
Skill and Knowledge Services are intended to support clients to increase self-reliance, self-confidence,
independence and accountability by acquiring or enhancing skills necessary to live free from violence.

This service involves modeling, instruction/teaching or coaching the client on various topics of every day
living while building on the strengths and resources of the client.

Skill and Knowledge Services should emphasize the empowerment and ability of the survivor to successfully
live in a community in the context of the person’s safety, competency and recovery from the effects of
domestic violence.

Skills and knowledge Services may be offered through scheduled individual or group sessions or by guiding
or working with the client using teaching, coaching and modeling.

FILE MAINTENANCE
1. Documentation of the Domestic Violence Intake/Registration should be kept in the client file.
2. The file must contain goal(s) and objective(s) on the appropriate plans that address client advocacy
and support.
3. The file must contain progress notes that record client progress toward accessing and receiving
provider and community services.
4. Attendance Sheet (Participant Sign in Sheet) for group activities.

CORE REQUIREMENTS

1. Activities must be conducted on face-to-face basis with the person on an individual or group basis or
a combination of both.
2. Formulation of goals and objectives in appropriate support plans or an amendment to plan.
A provider may use a co-trainer (external to the provider) to assist staff with facilitating a group
topic(s).
4. The appropriate plan should address:
a. Ifthe session(s) is to occur inside or outside the provider agency.
b. Ifthe service is to occur on an individual or group basis.
c. The name and credential of the individual providing the service.
5. A group is more than one person in a session. The size of the group may vary based on the content of
the class.
Service can be provided on an ongoing or one-time basis.
Develop an individualized safety plan for an adult survivor and child witness, if age appropriate.
8. A Roster of participants

[O8)

—

Group:

1. Group Design: The program must develop or follow a written, structured plan for each skill and
knowledge group. Each plan must include:
a. Identification of the group topic;
b. An overall purpose and goal of group;
c. A description of intended participants;
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d. A method and process for evaluation;
e. An established curriculum that includes:
1. Number and schedule (topics and dates) of sessions;

ii. Resources to implement program (personnel, materials, facilities);

ii1. Staff to participant ratios;
iv. Presenter(s) and their qualifications;

Individual:

1. Individual Design: The session is developed based on a client’s individual need as outlined in the
appropriate individual support plans. Each plan must include:

ac o

Topics:

Identification of the need and intended outcomes.

Number and schedule (topics and dates) of sessions;
Resources to implement program (personnel, materials, facilities);
Staff responsible for providing services.

Group topics may include, but are not limited to:
1. Domestic Violence Education.
2. Offender Intervention.
3. Parenting/Adult Education:

o

O O O O O O

O

Nowk

(@)
©)
(@)
©)
(@)

O

*

Safety;

Personal care/grooming and appropriate dress.
Decision making skills.

Wellness and physical fitness

Child development (age appropriate social and emotional);

Communication;

Stress management;
Nurturing;

Positive discipline;
Nutrition/feeding techniques;
Empathy;

Conflict resolution skills;

Routine, regular health care of self and children
Nutrition, exercise

Medication management

Reading and understanding labels.

Sexuality

Safe sex

Education in Life Management Skills:

9. Household management;

(@)
©)
(@)
©)
(@)

Budgeting, money management/banking;

Basic maintenance of the home;

Menu planning;

Shopping skills, reading labels and comparing prices;
Cooking.

10. Relationships:

(@)
©)

Healthy relationships;
Social and communication skills;

11. Employment:
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O O O O

o

Job search skills;

Job seeking;

Interviewing;

Resume writing;

Problem solving on the job.

12. Consumer skills;
13. Stress management;
14. Goal development;

15. Resource identification and utilization skills;

16. Special Topics:

(@)

O O O O O O

HIV/AIDS/Safe Sex;

Substance Abuse;

Legal Issues;

Self-Defense;

Gang related issues;

Community violence prevention;
Substance Abuse;

MINIMUM STAFF QUALIFICATIONS
High School diploma/GED plus one (1) year experience working with Domestic Violence population, or a
BA in a Human Services Related field. Staff must receive 20 hours of relevant training annually.

STAFF SUPERVISION
Bachelor’s Degree with two (2) years relevant experience with Domestic Violence population or High

School/GED with six (6) years experience with the target population. Supervisor must receive 20 hours of
relevant training annually.

BILLABLE UNIT
$40.00 per client hour for an individual session.
$10.00 per client/hour for group sessions.
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COMMUNITY OUTREACH

DEFINITION AND PURPOSE
Community outreach is defined as increasing the awareness and knowledge of the Agency’s purpose,
programs, functions and target population by utilizing social marketing strategies.

The target population served by this program is the community at large, health and human services
providers, law enforcement, first responders, schools, the faith-based community, childcare programs, and
others who may interact with those impacted by domestic violence.

The purpose of Community Outreach is:

1. To help local providers, other social service agencies, and community members understand how to
access domestic violence services,

2. To increase awareness and understanding of the dynamics of domestic violence for professionals and
the community

3. To increase recognition and improve response of emergency responders and law enforcement to
domestic violence-related incidents

4. To improve community and system responses to domestic violence

5. To offer information and referral to domestic violence services.

FILE MAINTENANCE
1. Documentation of the event should be kept in an event file and should include audience, date, time
and duration of the event.
2. Attendance Sheet (Participant Sign in Sheet)
3. Tabulated results of the evaluations.

CORE REQUIREMENTS
1. Qualified staff or volunteers must provide the outreach.
2. The program must develop or follow a written, structured plan for each event. Presentations should
be designed to fit each target audience. Each plan must include:
a. Identification of the event topic;
b. An overall purpose and goal of the event;
c. A description of intended participants;
3. Sign-in sheet.
4. A simple evaluation form completed by each participant following the presentation.

MINIMUM STAFF QUALIFICATIONS

Minimum qualifications for presenters are a High School Diploma/GED with two (2) years experience with
domestic violence field. Excellent knowledge of the issue of domestic violence and exemplary presentation
skills as determined by observation and supervision. Also must have 20 hours of relevant training annually.

STAFF SUPERVISION
Minimum qualifications for the supervisor is a Bachelor's Degree in Human Services related field with (1)
year experience with domestic violence field.

BILLABLE UNIT
Community Outreach @ $35.00 per event hour

58 DV SDM
Revised 12/2007



COMMUNITY TRAINING

DEFINITION AND PURPOSE
To provide domestic violence training to adults and youth in the community and state agencies, schools,
colleges/universities, law enforcement and other members of the judicial system.

The purpose of Community Training is:
1. To explore the effects of domestic violence on adults and children.
2. To reach out and educate underserved populations on domestic violence issues that pertain to their
specific culture.

FILE MAINTENANCE
1. Documentation of the training should be kept in a training file and should include audience, date,
time and duration of the training.
2. Attendance Sheet (Participant Sign in Sheet).
3. Tabulated evaluation results

CORE REQUIREMENTS

1. Qualified staff must provide the training and volunteers may assist.

4. The use of a structured curriculum that may include domestic violence training for specific groups.
The curriculum must be culturally responsive and appropriate to each targeted group. The program
must develop and follow an established curriculum that includes:

d. Topics;

e. Lesson plans;

f. Resources to implement the training (personnel, materials, facilities);
g. Staff to participant ratios

h. Presenter and their qualifications

2. Sign-in sheet.

3. A method and process for evaluation such as Pre/Post Tests (related to changes in
knowledge, skills, attitudes, behaviors);

MINIMUM STAFF QUALIFICATIONS
Minimum qualifications for trainers are a Bachelor’s Degree in a Human Services related field with (2) years
experience with a domestic violence field. Also must have 20 hours of relevant training annually.

STAFF SUPERVISION
Minimum qualifications for trainers are Master’s Degree in social service field with one (1) year experience
in the domestic violence population and at least one (1) year experience in supervision/administration.

BILLABLE UNIT
Community Training @ $50.00 per training hour
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DOMESTIC VIOLENCE CRISIS INTERVENTION

DEFINITION AND PURPOSE

The purpose of crisis intervention is to provide immediate and short-term (up to three contacts) response
and/or intervention to an emergency domestic violence situation in order to reduce or prevent the likelihood
of danger or harm.

The contact may be either in person or by telephone on an emergency crisis line.
The provider must maintain an emergency crisis line on a 24-hour, seven-day per week basis.

The use of an answering machine, voice mail, or an answering service for the crisis line is not permitted
under any circumstances

The provider should have a written protocol that addresses:

1. The use of the switchboard if applicable in processing crisis calls. Switchboard crisis callers must be
transferred immediately to a crisis line staff

2. How calls are assessed for safety prior to hold/transfer. Advocates should avoid placing callers on hold
prior to completing an initial assessment of immediate danger.

3. Provisions for after-business hours, weekends, & holidays, administrative and outreach phones are
answered by an answering device that clearly directs caller to the crisis line.

4. A practice that each caller is informed of National Domestic Violence toll free crisis line number (1-800-
773-3645) or the local shelter’s crisis-line number to assure quick, free access.

5. That each caller is offered appropriate local and statewide information and referrals.

6. Provider maintains and uses a current list of local and statewide resources to meet the safety needs of
callers.

FILE MAINTENANCE

Individual survivor file and/or Domestic Violence Provider Crisis Intervention Log including:
e Survivor identifying information (See Crisis Assessment) including presenting problems;
e (risis Service Plan;
e Notes for each encounter including documented date, time, place, and action taken/referrals made.

CORE REQUIREMENTS

Domestic Violence Crisis Intervention Services

1. Provide 24-hour Crisis service.
A 24-hour crisis service must provide person-to-person consultation on the crisis situation. A 24-hour
crisis line may be staffed at the facility, be home based or by cellular phone. Crisis intervention
survivors must be able to reach a qualified staff person with one phone call. Beepers or answering
services with a call-back service will not be considered a 24 hour crisis line. A call back service is
acceptable to meet the needs of non-English speaking survivors.

2. Phone calls may be made by or on the behalf of a survivors of domestic violence to provide information
and referral for obtaining knowledge of community resources to assist survivors in gaining access to
services. These calls are usually the initial crisis contact with a survivor.
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3. Provide in-person Crisis Intervention for emotional support and guidance contacts. This type of
emergency response may occur at the crisis scene or immediately after the crisis. Meeting the survivor at
the hospital or police station is also included.

4. Develop a Crisis Assessment that includes:
a. Identifying survivor information to include name, age, and gender;
b. Description of the presenting problems;
c. Crisis Service Plan that;
1) Focuses on the crisis,
2) Describes action taken,
3) Provides referrals to appropriate services.

5. Arrange for transportation, food, clothing, legal or other related services.

6. Assist domestic violence survivors to complete a Family Protection Order (FPO), if requested and is in
conjunction with the initial crisis contact with a survivor.

7. Formulation of an Individualized Safety Plan for an adult survivor and child survivor/witness, if
age appropriate. Safety plan must be signed and received by survivor with copy to survivor file.
Safety planning, an open document, is a tool that may remain under active revision.

MINIMUM STAFF QUALIFICATIONS

High School Diploma/GED and 30 hours provider specific crisis intervention training. Must be 21 years of
age or older. Twenty (20) hours minimum of ongoing training per year related to target population, crisis
management, crisis intervention policies and procedures, and community resources is required. . Individuals
answering telephones must be trained to screen for domestic violence.

STAFF SUPERVISION
Must provide 24 hour back-up to staff on 24 hour crisis line.

1. Master’s degree in human services related field with one (1) year experience providing services to the
target population, or

2. Bachelor’s degree in human services related field with two (2) years experience providing services to the
target population.

All supervisors must have a minimum of 20 hours annual training related to the domestic violence target
population, crisis management, crisis intervention policies and procedures, and community resources.

BILLABLE UNIT
A billable unit is defined as having actual client contact (face-to-face or by phone).

24-Hour Domestic Violence Crisis Intervention Services - @ $45.00 per client hour
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TRAVEL/TRANSPORTATION

DEFINITION AND PURPOSE
The CYFD purpose for this component is to offset the cost of vehicle use for providing CYFD contracted
services to clients.

Travel/Transportation, vehicle use reimbursement, may be billed for staff travel time to and from a
client’s location to provide a CYFD contracted service component or to transport a client to receive a
CYFD service component from another provider.

CORE REQUIREMENTS

The service may be provided under the following circumstances:
Travel to another city, town or village to provide a CYFD contracted service to clients is allowable.
Transportation of clients to and from a CYFD identified service component.

The service may not be provided under the following circumstances:
Non-client service related staff travel to satellite sites in another city, town or village is not billable.
Travel funds are not for transporting staff to meetings or conferences.

In Addition:
Any non-client related travel by staff for a CYFD Contracted Innovative Component must be negotiated
and agree to in writing with your CYFD Program Manager.

The use of the Travel/Transportation component will be closely monitored by Program Managers to
ensure sufficient funds for other essential services to clients.

The provider must have a written protocol to promote safe travel and transportation for residents and
staff, which include provisions for travel to the shelter for admission that is not solely reliant on law
enforcement, unless other forms of travel would pose safety hazards.

FILE MAINTENANCE
Documentation by way of note created by the individual providing the transportation will be maintained in
the individual client file.

BILLABLE UNIT
Allowable travel/transportation time will be reimbursed at a rate of $20.00 per hour. Travel may only be
billed to one identified client per vehicle for travel time per trip.
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SPECIALIZED CONSULTATION
(PROFESSIONAL CLINICAL CONSULTATION)

DEFINITION AND PURPOSE
To provide for a Specialized Consultation from external provider on a specific case or for a specialized
service where provider interventions or staff expertise are not achieving the results expected.

FILE MAINTENANCE
1. The need for a Specialized Consultation must be documented in the client’s file.
2. The Consultation must include a written assessment or evaluation and written recommendations,

including recommended changes to the Domestic Violence Service Plan or Treatment Plan. The
written recommendations must be signed by the consultant and documented in the client file.

3. Recommendations provided by the consultant should be discussed with the client, and incorporated
into the client’s intervention plan.

CORE REQUIREMENTS
1. Consultation
a. The need for Specialized Consultation must be client specific, determined by clinical

necessity, with clear justification for the consultation. Routine consultation and Case
Staffing are not included in, or covered under, this service.
b. Clinical recommendations shall be incorporated into the client’s intervention plan.

MINIMUM QUALIFICATIONS

New Mexico Licensed Psychologist or Psychiatrist; or New Mexico Licensed Independent Social Worker
(LISW) or New Mexico Licensed Professional Clinical Mental Health Counselor (LPCC); or New Mexico
Licensed Marriage and Family Therapist (LMFT).

BILLABLE UNIT
One hour of Specialized Consultation @$80.00 per hour.
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DIRECT CIVIL LEGAL SERVICES

DEFINITION AND PURPOSE

The purpose of Direct Civil Legal Services is to provide formal legal representation by staff attorneys to
survivors of domestic violence to assure their rights are preserved and that issues are decided consistent with
the survivor’s best interest and safety, especially when the perpetrator has secured legal counsel. The goal of
this service is to improve the survivor’s functioning in the areas of safety and permanency through formal
legal representation in as many cases as possible.

The provision of in-house civil legal services may include:

DV Order of Protection
Divorce

Custody

Time-sharing

Child support

Paternity
Landlord/tenant

Public benefits
Assistance with negotiations
Letters

Advice

In addition agencies providing this service must agree to accept a negotiated number of conflict case referrals
from the Department.

CORE REQUIREMENTS
1. A CYFD Domestic Violence Intake/Registration must be completed prior to the implementation of
services.

2. Formulation and documentation of goals and objectives in survivor support plans.

Priority for services should be given to survivor’s who demonstrate lack of financial resources sufficient to
obtain private counsel.

FILE MAINTENANCE
1. Documentation of the Domestic Violence Intake/Registration should be kept in the survivor file.
2. Documentation in the survivor file of identified legal problem, the legal service being provided,
including date, length of time, and staff completing the service.
3. The file may contain copies of pertinent legal documents necessary to assist survivor, including but
not limited to: protection orders, police reports etc.

REPORTING REQUIREMENTS
Monthly case data shall be provided from an agency designed data collection system in order to meet the
report format outlined below.
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Case Definition:

e Repeated instances of assistance, with the exception of orders of protection, to the client shall be reported
as a single case when a program provides assistance more than once within the same calendar year for
essentially the same legal problem.

e Legal assistance provided to a survivor on related legal issues simultaneously or within a brief time
frame should also be reported as a single case.

e Related legal problems shall be reported as a single case when the related legal problems are resolved
simultaneously through a single legal process i.e. if the legal problems are resolved under one Civil
Action Number, only one case is reported. If there are multiple Civil Action Numbers, then multiple
cases are counted.

e Assistance that does not involve direct legal advice or legal representation of a client shall not be counted
as a case.

Monthly Report Format:

Case Number

Case Type: DVOP, Divorce, Custody, Child Support, Benefits, Landlord/Tenant, Advice, etc.

Case Status: Opened, Continuing, Closed

# of Consultation Hours

# Legal Representation Hours

Case Closure Outcome: Court Decision, Settlement, Client Withdrawal, Document Preparation, etc. If
representation is terminated prior to resolution of the legal issue, please indicate the reason for termination.
# of cases advised to go pro-se

# of cases with opposing counsel

These reports shall accompany the monthly reimbursement request.

MINIMUM STAFF QUALIFICATIONS

A minimum of a Doctor of Law from an accredited law school and licensed to practice law in New Mexico
or provisions deemed appropriate by the Supreme Court of New Mexico plus 20 hours of domestic violence
training within three months of hire. Malpractice insurance coverage.

Continuing Legal Education credits in areas of law that will improve client services and ongoing domestic
violence education.

STAFF SUPERVISION
To be determined by the agency and approved by CYFD. Staff supervision qualifications should be
appropriate for the core activity and meet licensure requirements, if applicable.

BILLABLE UNIT
As proposed by the agency and approved by CYFD.

65 DV SDM
Revised 12/2007



INNOVATIVE SERVICE

DEFINITION AND PURPOSE

Innovative Services allow an agency the opportunity to be creative in developing a unique component to
meet the needs of the target population to be served. The Innovative Service must meet the service goals
described in this manual, must establish performance outcomes and measures in conjunction with CYFD
outcomes and measures, and must be approved by CYFD.

In developing and defining the component, the agency must address the five sections identified below. In
order to bid for an Innovative Service, an agency must clearly state and describe each section as it applies to
the new component, and include it in the RFP response. The approval by CYFD occurs after the RFP
process.

PURPOSE AND TARGET POPULATION
To be developed by the agency and approved by CYFD. Must meet one of the three domestic violence
service target populations.

CORE REQUIREMENTS

To be developed by the agency and approved by CYFD. The agency must establish performance outcomes
and measures for this component and complete all previously defined Intake/Discharge requirements. Must
outline file maintenance requirements.

MINIMUM STAFF QUALIFICATIONS
To be determined by the agency and approved by CYFD. Staff qualifications should be appropriate for the
core activities and meet licensure requirements, if applicable.

STAFF SUPERVISION
To be determined by the agency and approved by CYFD. Staff supervision qualifications should be
appropriate for the core activity and meet licensure requirements, if applicable.

BILLABLE UNIT
To be determined by the agency and approved by CYFD
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APPENDIX

Client:

NM CYFD Community-Based Domestic Violence Services
DOMESTIC VIOLENCE ASSESSMENT TOOL (DVAT)

Program Outcome Measure for person impacted by intimate partner violence.
To be completed by staff according to “Explanation of Tool Measures” at intake & discharge:

Adapting & Coping Skills
Low

High

a. Has the knowledge of and ability to access social services, including but not limited to TANF,

Childcare, physical health and behavioral health care resources

Intake 1 2 3 4

Discharge 1 2 3 4

b. Has an adequate emotional support system

Intake 1 2 3 4

Discharge 1 2 3 4

c. Has necessary coping skills to manage activities of daily living

Intake 1 2 3 4

Discharge 1 2 3 4

d. Recognizes the elements and dynamics of healthy relating

Intake 1 2 3 4

Discharge 1 2 3 4

e. Has and understands an individualized Safety Plan

Intake Yes or No

Discharge Yes or No

Intake by Entered in MIS
date completed

Discharge by Entered in MIS

date completed
# Days in Program
wmprogoutms.7.01.04atkc
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5
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Date & initial

Date & initial

Client:
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NM CYFD Community-Based Domestic Violence Services
Domestic Violence Assessment Tool, Page 2 of 2

DVAT EXPLANATION OF TOOL MEASURES

a. Has the knowledge of and ability to access social (TANF, child care) services, health care, and mental health
resources.

1

She has no or minimal knowledge about available social, health care and mental health resources and is unwilling or unable

(because she does not know how) to access services at this time.

3

She has some or limited ability to access most of needed services during times of emergency. Accessed services are of

adequate quality.

5

She fully demonstrates the ability to access available, quality resources and services and makes contact routinely or as
needed. She has established connections with providers.

b. Has adequate emotional support system.

1

She is socially isolated and has no or little contact with relatives/neighbors/friends or others. Extended family and/or
neighbors are a negative influence and reinforce her staying in the abusive relationship.

She has some or limited interaction with relatives/neighbors/friends. These groups provide primarily supportive influences,
though not always positive.

5

She has frequent interactions with relatives/neighbors/friends which provide companionship, friendship, recreation, problem
solving and encouragement. These interactions are a positive influence for the family. She has one or more close friends in
whom to confide.

c. Has necessary coping skills to manage activities of daily living.

1

She has the minimal ability to meet two or fewer of the following: financial management (development and use of budget),
the demands of daily meal and nutritional preparation, maintenance of clean and safe living environment, hygiene and
grooming of self and children, adequate supervision of children.

She can adequately manage some or a limited number of the following tasks: financial management (development and use of
budget), the demands of daily meal and nutritional preparation, maintenance of clean and safe living environment, hygiene
and grooming of self and children, adequate supervision of children.

She fully demonstrates the ability to manage all activities of daily living, including financial management (development and
use of budget), the demands of daily meal and nutritional preparation, maintenance of clean and safe living environment,
hygiene and grooming of self and children, adequate, reliable supervision of children.

d. Recognizes the elements and dynamics of healthy relationships.

1

She is involved in (currently or recent history) primary relationships in which two or more of the following characteristics
are present: fearful of communicating thoughts, feelings and opinions; one-sided decision-making; problem-solving or
conflict resolution occurs via threats, intimidation and/or abuse, social life/interactions are dictated/defined by one partner;
expectations that one partner does most of household chores; finances are controlled by one partner; one partner
dictates/defines acceptable behavior, feelings for the other partner and the relationship.

3

She has some or limited recognition of, or experience with, healthy relating.

5

She recognizes and seeks relationships characterized by the following: open and mutual communication of thoughts, feelings
and opinions; shared decision-making; problem-solving and conflict management/resolution occur through respectful,
healthy communication and behaviors; free participation in social interactions with mutual and separate friends; shared daily
activities, family responsibilities and household chores; mutual financial management decisions; mutual respect and
permission for individual thoughts, feelings and behaviors.
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CYFD Domestic Violence Services

The following is a sample intake form for young children. It must be adapted for age appropriateness.
The intention is to guide and direct individualized attention to a child who has witnessed domestic
violence. It must accompany the completion of the Children's Program Progress Form and may serve as
preliminary part of a child’s Domestic Violence Service Assessment.

CHILDREN’S INTAKE
Hi. My name is and I work here at

eSpeCiaHy for and with kids. I'm g’la(l you are here and I would like to talk with you a
little while. T talk with kids to find out how we can best help while you are here.
While we talk we will lzeep the door open so you can see Mommy across the hall...

Do you go to school?

What grade are you in?

Who is your favorite teacher?

What is your favorite subject?

Color?

Book?

Snack?

Do you have any pets? What are their names?

Why do you think you are here today?

What have you heard about this place?

What did you get to bring with you foday? Leave behind? Favorite toy?

Sometimes mommies get hurt and that's not o.k. We want people to be safe and
that's why we have this place.

dvchildintake.pglat (Page 1 of 3)
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Do you ever get hurt when Mommy and Daddy/boyfriend/partner fight?

What do you do when they fight? Where do you go?

How do you feel when they fight?

Why do you think your mom & dad fight?

Do your brothers and sisters ever get hurt? Where are they when your mommy
and daddy fight? What are they doing?

When you break something at home or don't do what your mom or dad tells you
to do, what happens?

dvchildintakepg2at (Page 2 of 3)
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Who dll lives at home with you?

Who do you talk to when you feel worried, sad or scared?

Do you remember my name? I'm Miss or Mr.
and you can talk to me while you are here. There are other kids to meeft too.
Do you want to look around some more? We have lots of toys in here...

clvc]1ildinta]zepg3at (Page 3 Of 3)
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Child’s Name: Age: Gender: M or F

CHILDREN’S PROGRAM PROGRESS FORM (CPPF)
Increases knowledge & understanding of domestic violence incidents and coping skills.

Rater: Child advocate, therapist, or children's program staff

How to: Complete each line at Entry or Intake and at Exit or Discharge. Assess as
best you can and enter Yes or No for each item. Answers must be entered info MIS

3.0.
Entry Exit
Yes or No Yes or No

A]:)ility to talk about Abuse
Understands the dynamics of abuse

Recognizes the phases of the cycle of violence or pattern,

if any, of violence in their home

Knows the three C’s of al)use
Didn’t Cause It
Can’t Control It
Can’t Chang’e It
Knows hitting’ is not o.k.
Knows Slle/lle is not to blame for the abuse

Understands a Safety Plan

Knows W}lat to (10 Wllen violent episodes

are in progress
Uses a Safety Plan
Places responsibility on the perpetrator

Knows she/he is not fully responsible to take care of
adults &/or sibling’s
Can i(],entify safe/available adults
who will/can help & support
Can identify self-nurturing behaviors

Able to use resources to be Safe,

strong and free from abuse

Completed @ Intake l)y Date MIS Data Entry
Completed @ Discharg’e Ly Date MIS Data Entry
# clays in
program Comments
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dvcl'lildprog7.04.pg'lat State of New Mexico Children, Youth and Families Department, F‘amily Services
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CYFD Community-Base(l Domestic Violence Services

PROGRAM OUTCOME MEASURES FOR BATTERERS (POMB)
To be comp/etec[ l7y staﬁ[ at intake and Jisclzarge.

Brieﬂy describe what laroug'ht the offender into the program:

H iqlz Letlza/i ty Serious Clla//enqe

Hea/tlzu respecty[u/ re/atinq

1. Recognizes effects of abuse on Partner

Intake: 1 2 3 5

Discharg‘e: 1 2 3 5

2. Recognizes effects of abuse on Chil(l(ren)

Intake: 1 2 3 5

DiSCharg’e: 1 2 3 5

3. Intensity and severity of violence/abusive episode(s)

Intake: 1 2 3 5

Discllarg’e: 1 2 3 4 5

4. Frequency of violence/abusive episode(s)

Intake: 1 2 3 5

Discharg’e: 1 2 3 4 5

Intake: Staff signature Date
Entered in MIS Date and Staff:

Discharg’e: Staff signature Date

Total Days in Prog‘ram

l')trprgoutms.rev7.04<at As of ]uly 1, 2004 this must be entered into MIS 3.0.
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NM CYFD Community-Based Domestic Violence Services
PROGRAM OUTCOME MEASURES FOR BATTERERS page 2 of 2

POMB EXPLANATION OF TOOL MEASURES

High Lethality Serious Challenge Healthy Respectful Relating

a. Recognizes effects of abuse on Partner

1

Minimizes, denies, blames the survivor for the violence. No acceptance of responsibility.

3

Limited ability to accept responsibility; beginning steps in developing empathy for the survivor.

5

Accepts responsibility for one’s own behavior, understands violence is a choice and takes steps to ensure
nonviolence.

b. Recognizes effects of abuse on Child(ren)

1

Unable to recognize effects of domestic violence on children.

3

Limited ability to discern effects of violence but beginning to see changes in child(ren)’s behavior.

5

Able to list signs of behavior indicating reactions to violence in their own children and the changes observed
during the course of the offender’s program attendance. Accepts responsibility and takes steps for building
healthy relationship with child.

c. Intensity and severity of violence/abusive episode(s)

1

Use of physical violence with a weapon or instrument; Evidence (lethality assessment, court documents,
survivor report, client interview, etc.) suggest that violence/tactics is/has escalated to life threatening or
perceived life threatening levels.

3

Threatens, degrades, minimizes, blames. Evidence suggests that use of violence/tactics has decreased in potential for lethality.
5
Evidence suggests that use of tactics of power and control has ceased entirely.

d. Frequency of violent/abusive/emotional/psychological/power and control behaviors
]l)aily/weekly incidents of violence

§-4 incidents past year

lf/linimal use of abusive tactics; No incidents of violence

Pg2a.doc 7.04
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FEDERAL FAMILY VIOLENCE PREVENTION AND SERVICES ADMINISTRATION (FVPSA)

State Formula Grant Report
October 18, 2007 Draft

FVPSA Program Services Report

(To be completed by each program/sub-grantee providing services funded by the state’s FVPSA grant during the reporting period.)

Reporting Period: Federal Fiscal Year (Oct. Sep)
Total Domestic Violence Program Budg‘et FVPSA Grant Amount
# Volunteers Volunteer Time (in Hours)

People Served

Uncluplicatecl Non-Residential Clients # Clients
Women

Children

Men

Uncluplicatecl Residential Clients # Clients

Women

Children
Men

Unmet Requests For Shelter
# Times a victim/survivor could not be provi(lecl shelter due to program l)eing’ at capacity.

Demog’raphics (For Uncluplicatecl Clients)

Race/E tllnicitv

Black or African American; American Indian and Alaska N ative; Asian; Hispanic or Latino;
Native Hawaiian and Other Pacific Islan(].er; White ; Unknown/Other

Gender
Female; Male; Not Specifie(l

Age
0-17; 18-24; 25-59; 60+; Unknown

Related Services and Assistance

Crisis Line/Hotline Calls # Calls
Supportive Counseling & A(lvocacv # Units of Service
Individual
Group
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Children’s Services

Supportive Child Counseling & A(].vocacv # Units of Service
Individual

Group

Children’s Activities
Individual
Group

Counseling for Abusers (Report only if these funded by FVPSA)

Intervention/Counseling Services # Units of Service
Individual

Group

*not included in unduplicated count™

Community Education & Public Awareness # Presentations # Participants

Service Outcome Data
1) # of domestic violence survivors who have increased their strategies for enhancing their safety.
2) # of domestic violence survivors who have increased their knowledge of available community resources.

Narrative Questions
1. For services supported in whole or in part by your FVPSA grant, share a success story, about a client,
service or community initiative.

2. Describe, if applicable, any efforts supported in whole or in part by your FVPSA grant in meeting the
needs of under-served populations in your community.

3. Describe significant prevention and outreach activities, supported in whole or in part by your FVPSA
grant, during the program year.
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TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) REPORTING REQUIREMENTS

Contractors who are providing services to TANF eligible and TANF cash recipients require
coordination with local Income Support Division (ISD) field offices and New Mexico Works programs,
including training, technical assistance, referrals to ISD, as well as case coordination and direct client
case management. Open lines of communication shall be maintained between the domestic violence
service provider and ISD field offices. In addition, the following are the reporting requirements. Data
will be collected through the CYFD Management Information System (MIS).

1. Contractors must provide for statewide domestic violence services to the TANF population that:

a. Is provided on-site at NMW and Workforce Investment Act (WIA) One Stop offices whenever
possible

b. Serves the TANF population as follows:

i.  TANF recipients are the first priority as referred by the NMW contractors and the HSD
Income Support Division (ISD) field offices

ii.  The second priority are TANF eligible families (non TANF recipients) with at least one
dependent child living with a parent or relative, or a pregnant woman, whose gross family
income is less than 100% of the federal poverty guidelines for the size of the family.

2. Contractors must determine TANF eligibility for non-TANF cash recipients. Eligibility must be
evaluated, documented, and maintained by the Contractor prior to providing TANF DV services. At a
minimum, documentation must include a signed statement b the Contractor indicating that the
participant meets TANF eligibility requirements.

3. Contractors must ensure that at a minimum, the TANF population receives services related to:

a. Evaluation of TANF cash assistance recipient’s Individual Responsibility Plans (IRP) and Work
Participation Agreements (WPA) to ensure that the required work program expectations are
appropriate for the individual’s circumstances relative to domestic violence.

b. The collection of documentation, validation, and reporting of family circumstances that may
substantiate a Family Violence Option (FVO) waiver of the NMW work requirement; eligibility
for TANF cash assistance beyond the sixty (60) month lifetime limit (hardship extension); and
domestic violence good cause exemption from the work requirement.

c. Domestic violence counseling and treatment services and legal advocacy as defined in the CYFD
Service Definition Manual.

4. Contractors shall:

a. Raise awareness of the TANF domestic violence services by distributing promotional materials in
100% of the geographical areas served. At a minimum, materials must be available at the
following sites in both English and Spanish:

i. ISD field offices

ii.  NMW offices
iii.  WIA one-stop stops
iv.  CYFD field offices
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v. Domestic Violence Service Locations

5. Contractors must submit monthly program data reports by the 10th day of each calendar month.
Reports must include information separated by TANF cash recipients and TANF eligible families as
applicable. The reports at a minimum must include a description of the major program benefits,
services, outreach and training activities as well as monthly and year to date totals for the following
data:

a. Unduplicated referrals received from NMW and ISD
b. Unduplicated referrals to ISD for TANF cash assistance
c. Unduplicated numbers of individuals provided the following:
i.  TANF cash recipient evaluation of the IRP and WPA
ii.  TANF cash recipient FVO Waiver evaluations completed
iii.  TANF cash recipient hardship extension evaluations completed
iv.  TANF cash recipient good cause exemption evaluations completed
V.  TANF cash and TANF eligible individuals provided domestic violence counseling and
treatment services
vi.  TANF cash and TANF eligible individuals provided legal advocacy
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SUMMARY OF BACKGROUND CHECKS PROCESS

Self-certification of Background Check Requirements
The New Mexico Children’s and Juvenile Facility and Program Criminal Records Screening Act

(§32A-15-3(A), NMSA 1978) reads:

32A-15-3. Criminal history records check; background checks.

A. Nationwide criminal history record check shall be conducted on all operators, staff and employees, and
prospective operators, staff and employees of childcare facilities including every facility or program that has
primary custody of children for twenty hours or more per week, and juvenile detention, correction or
treatment facilities. Nationwide criminal history record checks shall also be conducted on all prospective
foster or adoptive parent’s household. The objective of conducting the record checks is to protect the
children involved and promote the children’s safety and welfare while receiving service from the facilities
and programs.

You will have to submit and pay for nationwide background check applications if you answer, “yes” to the
following question:
e Does your facility or program have primary custody of children for twenty hours or more a week
unsupervised by their parents or adult guardians?

The cost for a background check to include a nationwide criminal review is $29.25.

If your answer is no, your staff will only require state criminal reviews. The cost for a background check to
include a state criminal review is $10.00.

The self-certification form must be submitted to the Background Checks Unit to inform what type of
background check your agency requires. (Request a copy of this form from your CYFD Program Manager)

To receive instructions on “How to Obtain a Background Check” and fingerprint cards, please contact:

Children, Youth and Families Department
Family Services — Background Check Unit
P.O. Drawer 5160

Santa Fe, New Mexico 87502-5160

Phone: (888) 317-7326 or (505) 827-7326

For further information, please refer to existing background check regulations that can be found at:
www.newmexicokids.org
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http://www.newmexicokids.org/

CONTACT INFORMATION

NM CYFD Family Services
Domestic Violence Unit

P. O. Drawer 5160, PERA Room 209
Santa Fe, NM 87502-5160

Front desk: 505-827-8008 Fax 505-476-0225
Domestic Violence Unit:

Sophia Roybal-Cruz  sophia.roybal-cruz@state.nm.us
Karen Gaylord karen.gaylord1 @state.nm.us
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